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Redefining Quality and Compliance Management

ACE® is a comprehensive, cloud-based platform designed to streamline and automate quality
management processes, from audits and CAPAs to document approvals and training
activities. Built to meet the stringent regulatory demands of industries like pharmaceuticals,
biotechnology, and medical devices, ACE® ensures your organization remains compliant

while reducing the burden of manual tasks. With its seamless integration capabilities and
customizable workflows, ACE® adapts to your unique needs, offering real-time tracking,
advanced analytics, and secure document management. Whether you're preparing for an
audit or driving continuous improvement initiatives, ACE® empowers your team to work more
efficiently and stay ahead of regulatory challenges. Experience a smarter way to manage
quality and compliance with ACE®.

Key Features

Configurable Forms and Workflows A
= ACE® provides configurable workflows to _%@
—=l automate inspections, audits, and approvals.

The no-code platform lets users easily build,

adjust, and scale workflows to fit their needs.

& Pre-Configured Quality Processes
ElO) o .
Y Quickly implement standardized, pre-
" configured quality processes like deviations,
audits, inspections, change controls, @
complaints, documents, nonconformance,
risk management, and CAPA.

An End-to-End Platform
@ ACE® offers an all-in-one platform for quality
management, combining ACE Docs® for
document management, ACE LMS™ for @
training, and tools for inspections, risk, and
supplier management, streamlining
workflows with full control and visibility.

Intuitive Experience
Boost user engagement and productivity —
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with an intuitive, easy-to-navigate platform. @
Designed for a seamless experience, ACE®
simplifies daily tasks, and reduces the

learning curve, allowing your team to focus

on what matters most.
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Analytics and Reporting

Gain valuable insights, enabling data
visualization and custom reports to support
informed decisions, continuous
improvement, and regulatory compliance.
Easily share reports and dashboards with
your team.

External Access

Easily connect suppliers and manufacturers
to your processes with secure access to key
workflows, enhancing transparency,
collaboration, and control over external
partnerships.

Advanced Security and Compliance
Safeguard your data with ACE® enterprise-
grade security features. We meet stringent
standards such as GDPR and SOC 2, and
support AES 256-bit encryption for data at
rest and in transit.

Implementation

ACE® guides clients through every step of
implementation, offering expert support,
training, and ongoing assistance. Our team
ensures a seamless transition and helps you
maximize ACE®'s efficiency from day one.
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ACE® Packages

Pre-Validated Workflows — Over 20 pre-configured and pre-validated (IQ/OQ/PQ) O O
workflows are included with ACE® for quality and asset management.

Essentials Enterprise

Fully Configurable Workflows — Over 20 pre-configure workflows to suit your
organizational needs. Additionally, you can configure custom workflows to digitize any
business process within your organization.

Quality Management — Manage all quality events from deviations and corrective and
preventative actions, to change controls and action items. Approve quality records with
electronic signatures.

Document Management — Manage your document ecosystem with dynamic editing
through Office 365 integration and advanced permission-based access controls. Ensure
compliance, protect confidentiality, and maintain data integrity.

Training Management — Build comprehensive training for processes, policies, and
procedures. Keep employees up to date on training and automate retraining schedules.

Asset Management — Maximize the value of your resources with a centralized solution
for tracking, maintaining, and optimizing assets throughout their lifecycle.

Advanced Analytics and Reports — Create advanced reports and charts to visualize
record data. Add reports and charts to custom dashboards to show the most important
information for your needs.

Inspection Management — Improve inspection readiness by analyzing inspection trends
and citation data. Prepare for, manage, track, and pass your remote and in-person
inspections. Create scribe notes, track requests, and prepare daily summary notes.

Vendor Assessment Management — Manage vendor auditing with automatically scored
assessments. View audit results at a glance from a drillable risk assessment dashboard.

Risk Management — Create custom risk matrixes to identify potential risks. Determine
Critical Control Points (CCP) and identify potential points of failure with Failure Modes
and Effects Analysis (FMEA).

Product Lifecycle Management — Manage your products’ entire lifecycle from product
launch to end of life. Create and update custom bill of materials (BOM), directly linked to
each product lifecycle record.

Clinical Trial Management — Set milestones, expected documents, and create
dependencies for your clinical trials. Drag and drop files within the eTMF to organize
trial-related documents. See milestone progress at a glance from the ACE Clinical®
dashboard.

Electronic Batch Record Management — Manage and track all batches Ready to
Execute, In Progress, and Completed. Accelerate approvals with Review by Exception,
electronic signatures, and notifications - reducing approval cycle times.
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Getting Started with ACE®

Streamline your business practices and take control of your quality and compliance management
with ACE®. Contact us today to schedule a demo and learn how ACE® can help your organization
meet regulatory standards while optimizing your operations.
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